
Barracuda’s response to the Russia-Ukraine crisis

As the events in Ukraine continue to develop, we want to provide you with information on the steps Barracuda is taking to
comply with the newly announced sanctions imposed by the U.S. government.

The sanctions restrict our ability to provide and support our products and services for our valued customers and partners in the
newly embargoed regions of Russia, Belarus, and the Luhansk and Donetsk regions of Ukraine. Like others, we want to express
our support for Ukraine and our hope for a quick and peaceful resolution to this conflict. The attacks by the Russian government
on Ukraine has set off a global emergency that will have lasting effects.

As a U.S. headquartered company, we are currently unable to provide product support to partners and customers in Russia,
Belarus, and the Luhansk and Donetsk regions of Ukraine. The new U.S. government export sanctions were issued with
immediate effect and specifically prohibit Barracuda from:

Exporting products and services to any entity within Russia, Belarus, and the Luhansk and Donetsk regions of Ukraine.

Providing continued active support of existing products located in Russia, Belarus, and the Luhansk and Donetsk regions of
Ukraine.

As a result, effective Tuesday March 8, 2022, you will be unable to access our product and solutions, and the functionality of the
products will be suspended. Please ensure that you take precautions to inspect and secure your infrastructure to reduce
potential exposure to cyberattacks.

This is a dynamic and rapidly changing environment, and we will adjust our practices to comply with any updated requirements
as they arise. In addition, we will continue to provide updates to this Trust Center regarding these matters. If you have further
questions, please contact our legal team at legal@barracuda.com.

For information on how to stay protected, visit our resource page on protecting against Russia-Ukraine related cyberthreats.

Site Map
Products

Solutions

Purchase

Support

Partners

Company

Glossary

Site Map

Our Websites
Threat Intelligence

MSP Solutions

Contact Us

Contact Sales

Contact Support

Contact Legal

View More

Connect

Facebook

Twitter

YouTube

LinkedIn

Instagram

Corporate Blog

Barracuda Trust Center

We are committed to
securing your data.

COMPANY LEGAL TRUST CENTER / / / RUSSIA UKRAINE RELATED CYBERTHREATS

Privacy Policy | Website Terms & Conditions 
© 2003 - 2022 Barracuda Networks, Inc. 

All rights reserved.

Legal Terms, Conditions and Warranties

Cookie Preferences

Phone: +4989143777404

PRODUCTS SOLUTIONS SUPPORT PARTNERS COMPANY

CHAT NOW

https://www.barracuda.com/products
https://www.barracuda.com/solutions
https://www.barracuda.com/purchase-request
https://www.barracuda.com/support
https://www.barracuda.com/partners/channel
https://www.barracuda.com/company
https://www.barracuda.com/glossary
https://www.barracuda.com/sitemap_web
https://csi.barracuda.com/
https://barracudamsp.com/our-plans/?setc=_kk&mrm=Cudacom&mrmd=CudaReferral-Website-Footer
https://www.barracuda.com/contact-sales
mailto:support@barracuda.com
https://www.barracuda.com/company/legal/trust-center/data-privacy/report-concerns
https://www.barracuda.com/company/contact
https://www.facebook.com/BarracudaNetworks
https://twitter.com/barracuda
https://youtube.com/barracuda
https://www.linkedin.com/company/barracuda-networks
https://www.instagram.com/barracudanetworks
http://blog.barracuda.com/
mailto:legal@barracuda.com
https://www.barracuda.com/russia-ukraine-related-cyberthreats
https://www.barracuda.com/company/legal/trust-center/data-privacy/privacy-policy
https://www.barracuda.com/legal/terms
https://www.barracuda.com/company/legal/prd_trm
https://www.barracuda.com/company/legal/russia-ukraine-related-cyberthreats#
https://www.barracuda.com/company/legal/russia-ukraine-related-cyberthreats#
https://www.barracuda.com/company/legal/russia-ukraine-related-cyberthreats#
https://www.barracuda.com/company/legal/russia-ukraine-related-cyberthreats#
https://www.barracuda.com/company/legal/russia-ukraine-related-cyberthreats#

